
 
 

 
ATLANTIC COUNTY INSURANCE COMMISSION 

AGENDA AND REPORTS 
OCTOBER 13, 2023 

 
STILLWATER BUILDING 

201 SHORE ROAD 
NORTHFIELD, NJ 08225 

11:00 AM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE 
 
In accordance with the Open Public Meetings Act, notice of this meeting was given by: 
 
 I. Advertising the notice in the Press of Atlantic City 
 
 II. Filing advance written notice of this meeting with the Commissioners of the       
                        Atlantic County Insurance Commission; and  
 
 III. Posting notice on the Public Bulletin Board in the Atlantic County 
  Office Building                                                                                                                      



 

 

ATLANTIC COUNTY INSURANCE COMMISSION   
AGENDA 

OPEN PUBLIC MEETING 
 

 
 MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ 
 FLAG SALUTE 
 ROLL CALL OF COMMISSIONERS 
 APPROVAL OF MINUTES: September 8, 2023 Open Minutes..........…..……..Appendix I 

                                         
  CORRESPONDENCE – None 

 
  EXECUTIVE DIRECTOR/ADMINISTRATOR - PERMA  

 
Executive Director’s Report………………………………………………...............Page 1                                   

  
 CLAIMS SERVICES – PERMA Risk Management Services...………………...…...Verbal 

  
  TREASURER– Bonnie Lindaw  

 Resolution 22-23 – October Bills List…….….…...………………………...…...... Page 19 
 Monthly Report.…………………………………………. ……………………..… Verbal 
  

 CEL SAFETY DIRECTOR – JA Montgomery Risk Control  
 Report…….…………………………….……………………………...…..………..Page 20 
 

 MANAGED CARE – Qual Lynx………......………………………………………….Page 27 

 CLAIMS– Qual Lynx  
Servicing Personnel 2023……….……….…………………………………………Page 31   
Digital Introduction Power Point…….………………………………………Appendix II 
Digital Claim Reporting User Account Set Up Form…….…………………Appendix II 

 RMC REPORT – Brown & Brown……...………………….…………………………Page 33 

 EXECUTIVE SESSION – Only needed if there are any questions on the PARs that were 
presented at the Claims Committee meeting.  

 OLD BUSINESS 
 NEW BUSINESS  
 PUBLIC COMMENT 
 NEXT SCHEDULED MEETING: December 8, 2023 
 MEETING ADJOURNMENT 
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ATLANTIC COUNTY INSURANCE COMMISSION   

2 Cooper Street 
Camden, NJ 08102 

 
 
Date:   October 13, 2023 
 
Memo to:  Commissioners of the Atlantic County Insurance Commission 

               
From:   PERMA Risk Management Services 
 
Subject:  Executive Director's Report 
 

 

 RFP for Professional Services – The Fund Office advertised for RFQ’s for Actuary, Auditor & 
Defense Panel positions, the due date was October 4th. A summary of the responses was sent 
under separate cover to Fund Commissioners and will be distributed at the meeting. 

 
The County has issued an RFP for Executive Director, Risk Manager, Claim Administration 
and Managed Care, the due date was September 29th.  A report will be provided at our meeting.   
 

 Reimbursement to Atlantic County for Attorney Services - Since the inception of the 
Insurance Commission in 2015, funds have been allocated in the Commission’s budget each year 
for Attorney services. The Attorney and respective offices & staff have spent many hours on 
Commission matters and business. The County desires to be reimbursed for these services for 
Fund Year 2023. Page 3. 

 Motion to Approve Resolution 21-23 Amending Resolution 4-23 allowing 
Atlantic County to be paid budgeted funds for Commission Attorney 
Services.  

 Certificate of Insurance Issuance Report – On pages 4-9 is the Certificate of Insurance 
Issuance Reports from the CEL listing those certificates issued for the period of August 1, 
2023, through October 1, 2023.  There was a total of 17 certificates of insurance issued during 
this time period.   

 Motion to approve the Certificate of Insurance Report 

 Atlantic County 2024 Membership Renewal – Atlantic County’s three-year membership 
with the NJCE renews on January 1, 2024. The Fund Office has received the resolution and 
agreement for that renewal.   
 
Also, the Fund Office has sent a sample resolution and agreement to the member entities of 
the Commission to renew their membership in the Commission for another three years 
beginning on January 1, 2024.  
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 NJ Counties Excess Joint Insurance Fund (NJCE) – The NJCE met on September 27, 2023. 
Included in the agenda on pages 10-12 is a summary report.  The NJCE is scheduled to meet again 
on Thursday, October 26, 2023 at 9:30 AM via zoom.  

 
 Financial Fast Track – Included on pages 13&14 of the agenda is the Financial Fast Track 

for July for the Insurance Commission.  As of July 31, 2023, the Commission has a deficit of 
$3,884,520.  Line 10 of the report, “Investment in Joint Venture” is the Commission’s share 
of the equity in the CEL. Total cash on hand is $11,974,520. 
 

 NJ CEL Property and Casualty Financial Fast Track (pages 15-17) – Included in the 
agenda is the Financial Fast Track Report for the CEL for July. The report indicates the Fund has 
a surplus of $13,468,291 and over $26.5 million in cash.  
 

 Claims Tracking Report (page 18) – Included in the agenda are the Claims Activity Reports 
for August that tracks open claims. 
 

 2024 Auto ID Cards/WC Posting Notices/Renewal Certificate of Insurances – The 2024 
auto ID cards and WC Posting Notices will be sent to each member entity representative for 
distribution the beginning of December.  The NJCE Underwriting Manager’s Team will review 
any certificates which need to be re-issued for the 2024 renewal. 
 

 2023 New Jersey State League of Municipalities Annual Conference: The 107th annual 
conference is scheduled for November 14th through November 16th at the Atlantic City 
Convention Center in Atlantic City. The MEL JIF holds its annual elected official’s seminar 
on November 15th. This year’s program will be “Local Government Risk Management” and 
we encourage our commissioners to attend. 
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RESOLUTION NO.   21-23 
 
 

ATLANTIC COUNTY INSURANCE COMMISSION 
RESOLUTION AMENDING RESOLUTION 4-23 AND ALLOWING  

ATLANTIC COUNTY TO BE PAID BUDGETED FUNDS FOR  
COMMISSION ATTORNEY SERVICES 

 
 WHEREAS, the Atlantic County Insurance Commission adopted Resolution No. 4-23 
designating Atlantic County Counsel, James F. Ferguson, as attorney for the Atlantic County 
Insurance Commission (ACIC); and 
 
 WHEREAS, since the Commission’s formation in 2015 through to the present, the 
Commission has adopted similar resolutions on an annual basis; and  
 
 WHEREAS, the Commission each year has budgeted the sum of $18,289.00 as fees for the 
attorney services; and  
 
 WHEREAS, Atlantic County, as a member of the ACIC, has determined that it should avail 
itself of taking the budgeted monies inasmuch as the County pays by far the largest share of 
Commission assessments of the member entities; and  
 
 WHEREAS, the County seeks a payment of these monies for calendar year 2023; and  
 
 WHEREAS, in discussions with the Commission’s Executive Director, it has been 
determined that the County has an entitlement to those budgeted funds;  
 
 NOW, THEREFORE, BE IT RESOLVED that the Atlantic County Insurance 
Commission, through its Executive Director, shall remit to the Atlantic County Treasurer the sum 
of $18,289.00 representing payment of the budgeted attorney fees for the 2023 calendar year. 
 
 ADOPTED by the Atlantic County Insurance Commission at a properly noticed meeting 
held on October 13, 2023. 
 
ADOPTED: 
 
BY:________________________________  
 Jacqueline R. Woods, Chairperson 
 
ATTEST: 
__________________________________  
Tammi Robbins, Vice Chairperson 
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 NEW JERSEY COUNTIES EXCESS JOINT INSURANCE FUND 

9 Campus Drive - Suite 216 
Parsippany, NJ 07054-4412 

Telephone (201) 881-7632 Fax (201) 881-7633 
 
 

 
Date:          September 27, 2023 

 
Memo to: Atlantic County Insurance Commission 
 
From: Joseph Hrubash, NJCE Executive Director 
 
Subject: NJCE JIF September Report 
 

Executive Director Report: The following items were discussed: 
NJCE Claims Review Committee: The Claims Review Committee met prior to the Fund’s meeting. 
The Board of Fund Commissioners accepted the recommendations of the Claims Review Committee to 
approve payment or settlement authority requests; closed session was not required for this action. 
 
December 31, 2022 Audit: The draft audit was previously reviewed at the June meeting and filed with 
DOBI & DCA on 6/22/23 along with an extension request to file the final report. Fund Auditor presented 
the final audit and confirmed there were no changes from the draft audit nor were there any findings or 
recommendations. The Board of Fund Commissioners approved a motion to approve the year-end 
financials. The Fund office will distribute affidavits to Fund Commissioners to execute stating they have 
read the General Comments of the audit report and make the necessary report filing with DOBI and 
DCA.   
 
Finance Sub-Committee: Committee met on September 13th to discuss the responses for the WC 
Claims Administration RFP, 2024 Pre-Renewal expectations and 2024 Budget Timeline; copies of the 
minutes were included in the agenda for information.  
 
The following is a summary of the discussion and action taken: 

Professional Contracts - Claims Administrator & Managed Care: There were two responses for 
the position of Worker Compensation Claims Administrator. Based on review and evaluation sheets, 
the sub-committee is recommending awarding services to AmeriHealth for the WC Claims 
Administrator and Managed Care position. The Board of Fund Commissioners adopted a resolution 
authorizing an agreement of services to AmeriHealth for a three-year term commencing on October 
1, 2023 to September 30, 2026.  
 
2024 Budget Timeline: Due to the uncertainty of the market, the budget process will be reviewed by 
the Finance Sub Committee on Tuesday, October 17th meeting at 3pm via Zoom. Since the insurance 
marketplace remains unstable particularly property and to allow time for property appraisals to be 
completed, the Finance Sub Committee is suggesting the NJCE JIF take the same approach last year, 
which would be to introduce the budget at the November meeting, provide a Marketing Update on 
bound coverages by December 31st and adopt the budget in early January via a “special” meeting”. 
Included in the agenda was a revised timeline based on the Finance Sub Committee’s 
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recommendations. The Board of Fund Commissioners agreed to schedule a special meeting in 
January; date to be determined.  
 
Budget Format: Finance Sub Committee reviewed suggested format changes to the 2024 budget, 
which will show the ancillary coverage as one line in the budget and a sample supplementary page 
will show the breakdown by ancillary coverage line. The new format will ensure accurate 
transmission of ancillary renewal premiums between the Underwriting Manager and Executive 
Director’s offices. Finance Sub Committee recommended the proposed budget format change for 
2024. The Board of Fund Commissioners agreed to budget format changes.  
 

Revised Plan of Risk Managements: The 2022 and 2023 Plan of Risk Managements required 
amendments to clarify County membership in the NJCE and not a Commission. The Board of Fund 
Commissioners adopted resolutions amending the 2022 and 2023 Plans of Risk Management.  

 
Manuscript Policies: The revised manuscript insurance policies were finalized, submitted to the 
Coverage Committee and reviewed by the Underwriting Manager and Technical Writer. Executive 
Director reported the NJCE Coverage Committee is charged to review any future amendments to the 
policy subject to approval by the Board of Fund Commissioners. The Board of Fund Commissioners 
approved the manuscript policies retroactive to 1/1/2023. 
 
Financial Fast Track: Copies of the Financial Fast Track as of July 31st and June 30th were submitted 
for information. The July report reflected a statutory surplus of $13.46 million. 
 
2024 Renewal – Underwriting Data Collection: The 2024 renewal process began mid-July with a 
deadline to complete by August 25th. The Fund office is following up with members and/or risk 
managers to have the exposure data completed. As a reminder most ancillary coverage applications may 
be completed via Broker Buddha. In addition, the Payroll Auditor conducted payroll audits which are 
being uploaded by the Fund office into Origami. 

 
2024 Pre-Renewal: The Underwriting Manager Team held a 2024 pre-renewal webinar on Wednesday, 
August 23rd and a recording of the webinar has been uploaded to njce.org. The presentation was a high-
level overview that focused on the Property, Liability, and the Cyber market, which are all expected to 
be tough renewals. A majority of member’s are conducting property appraisals, which was implemented 
to ensure we meet insurer requirements for “insurance to value” and acquire the necessary COPE 
information being requested by property insurers. Submitted for information was a chart of each 
members’ property appraisal status as of September 25th. 
 
Cyber JIF: Chairman Angilella submitted a memo on behalf of the NJCE JIF to the NJ Cyber JIF Chair, 
requesting membership consideration in the Cyber JIF effective on January 1, 2024 as a potential 
alternative to cyber renewal. The Cyber JIF is seeking additional membership; however, they would like 
to delay any new membership admission until July 1, 2024 or January 1, 2025 to establish training, 
phishing and scanning operations for current membership first. Executive Director said the Underwriting 
Manager will continue to market the 2024 renewal with the incumbent carrier and other markets.  
 
NJCE Committees: 

Cyber Task Force: The Committee met with The Chertoff Group, the cyber security consultant, 
on Tuesday, September 26th to review the current cyber market and to briefly discuss results of the 
Technology Stack Questionnaire which will assist to frame out components of the Cyber Risk 
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Management program that is under development.  
 
 

Safety Committee: The Safety Committee met on Monday September 12th; submitted for 
information were the materials from the meeting.  

 
2023 Safety Grant Program: Safety Director reported the Grant Committee met on September 26th to 
review the submissions. Safety Director noted the popularity of the grant program stating eight out of 
ten members made submissions for a variety of loss control and/or safety-related equipment.  
 
Claims Update: 

Hurricane Ida: Executive Director reported there are three open claims from Hurricane Ida left 
to be closed and/or settled.  
 
Safety National: At the April meeting the Board of Fund Commissioners authorized Fred Semrau, 
Esq. to work towards executing the agreed upon settlement with Safety National on 2020 COVID 
Claims. Perma Claims and Fred Semrau, Esq. provided details on the final settlement in closed 
session. 

 
Membership Renewal: The Counties of Burlington, Cumberland and Atlantic are scheduled to renew 
their three-year membership with the Fund as of January 1, 2024. The Fund office has received all 
renewing members documents. 
 
Best Practices Seminar – Virtual Edition: This year’s Best Practices Workshop will be held virtually 
via an interactive webinar on October 5, 2023, from 1pm – 4:30pm.   
 
2023 New Jersey State League of Municipalities (NJSLOM) Annual Conference: The 107th annual 
conference is scheduled for November 14th through November 16th at the Atlantic City Convention 
Center in Atlantic City. The MEL JIF holds its annual elected official’s seminar on November 15th. This 
year’s program will be “Local Government Risk Management” and we encourage our commissioners to 
attend. 

 
Underwriting Manager Report 

Underwriting Manager will continue to market the program and provide additional information at the 
next meeting.  

 
Risk Control Report 

Safety Director submitted a report noting Risk Control Activities from June to September 2023, Safety 
Director bulletins and information on a training schedule through November 2023.  
 

WC Claims Administration Report 
A report was submitted noting the billed amount, paid amount, net savings as of August 2023. 
 

Next Meeting: The next meeting of the NJCE JIF is scheduled for Thursday October 26, 2023 at 9:30AM 
via Zoom.  
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RESOLUTION NO.   22-23 
 

ATLANTIC COUNTY INSURANCE COMMISSION 
BILLS LIST – OCTOBER 2023 

 
 WHEREAS, the Treasurer has certified that funding is available to pay the following bills: 
 
 BE IT RESOLVED that the Atlantic County Insurance Commission, hereby authorizes the 
Commission Treasurer to issue warrants in payment of the following claims; and 
 
 FURTHER, that this authorization shall be made a permanent part of the records of the 
Commission. 
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APPENDIX II 
 



September 20, 2023

Updated Online Claim 
Reporting System
Presented by Qual-Lynx



User Online Claim Reporting Forms

Qual-Lynx has four Digital Online Claim Reporting Forms
• Workers’ Compensation (WC)
• General Liability (GL)
• Automobile Liability (AL)
• Property (PR)

Digital – Online Claim Reporting System 2



Member User Account Setup

To create a user account for your member entity, complete the 
attached form with the following information and email it to
digitalsupport@qual-lynx.com. 

• Name of Member Entity

• Name of Employee Reporting Claims 

• Employee Job Title

• Employee Email Address

• Employee Phone Number

Digital – Online Claim Reporting System 3



Member Login Credentials
• Qual-Lynx will create the security profile for the reporting member 

employee.

• A confirmation email will be sent to user from do-not-reply@ventivtech.com 
with subject ‘Your Ventiv Digital Account’ that will provide the user login 
credentials. 

• Once the claim reporting form for the specified line of coverage (i.e., WC, GL, 
AL, PR) has been created for the user account, an email will be sent from do-
not-reply@ventivtech.com with subject ‘Your Ventiv Digital Account’ stating 
that a new task has been assigned. 

• A user will receive an email for each line of coverage. These emails are 
notification only that the claim reporting forms are available to begin 
utilizing.  

Digital – Online Claim Reporting System 4
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Introduction
• Each line of coverage Online Claim Reporting form contains a survey 

style questionnaire that easily captures information for the 
user/preparer entering the information.

• Digital is directly integrated with our Claims Enterprise system. 

 Claim data submitted through Digital will immediately create a claim 
number in our Claims Enterprise database.

• Preparer of the Digital form will receive a confirmation email promptly.

 Email will include a PDF document of all information submitted in Digital.

 Email will include the claim number from Claims Enterprise.

Digital – Online Claim Reporting System 5



Workers’ Compensation Form

• Employee Information

• Employment Information

• Incident Information

• Initial Treatment

• Witness and Attachment Information

• Insured Contact Information

Digital – Online Claim Reporting System 6
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100 Decadon Drive 
Egg Harbor Township, NJ 08234 

P 609-653-8400 
F 609-926-9270 

 
www.qual-lynx.com 

 

 

 

DIGITAL ONLINE CLAIM REPORTING  

MEMBER USER ACCOUNT SETUP 

 

Kindly complete the below information and email to Qual-Lynx at 

digitalsupport@qual-lynx.com. 

 

COMMISSION           

MEMBER ENTITY            

NAME OF EMPLOYEE REPORTING CLAIMS       

EMPLOYEE JOB TITLE            

EMPLOYEE EMAIL ADDRESS          

EMPLOYEE PHONE NUMBER          

LINE OF COVERAGE REQUESTED         

i.e., WC (workers’ compensation), GL (general liability), AL (automobile liability), 
and PR (property) 

mailto:digitalsupport@qual-lynx.com
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